Flow Chart Of What You Do After a Participant Signs Up to Finishing A Class

Someone Registers
for class
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Program coordinator
gets a notification from

Compass

Program Coordinator or Lifestyle
Coach contact
individual and ask
Utah Eligibility survey

Program Coordinator or Life-
style Coach provides more
information about the first

day of class & answers any
questions the
participant has
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Lifestyle Coach then calls
participant a day before
class to remind participant

At week 22,
Lifestyle Coach
prepares & hands out
graduation
certificates
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Is the patient eligible for the
diabetes prevention program?
Are they prediabetes or at risk for

prediabetes?

o

Program
Coordinator or
Lifestyle Coach
provides more
information about
other classes that are
available from the
livingwell.utah.gov
site

Program Coordinator checks in with

Lifestyle Coach and makes sure that

they have all the materials etc. they
need for class

During the sessions
Lifestyle Coach gets weight and
minutes of physical
activity & hands out materials to
participants

If participants are not loosing weight or
getting physical activity . Lifestyle Coach
and coordinator can brainstorm
ideas on how to motivate participants

After class, Lifestyle
Coaches enter weight
and minutes of
physical activity and
attendance into
Compass

If participants don’t come to class
or stop attending. The coach
needs to contact participant and
help re-engage them for class
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